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How important is image?

Which is more important, 

· What you say

· Your appearance

· Your voice

Reaserch says ...

Obviously, film stars have to look right for the part, but what about other people in the public eye? For example, do politicians have to think about their image too? Albert Mehrabian studied the effect that speakers have on their audience. His research showed that only 7% of the effect depends on what you say; 38% of the effect comes from your voice; but a huge 55% comes from your appearance. So you don’t have to worry too much about content! Your voice and your appearance are much more important.

Fiona’s new look

Fiona Armstrong has got a new job. The former newsreader from ITN is the co-presenter of GMTV’s new breakfast programme.

The breakfast show will start at 6.00am tomorrow, but Fiona has had to change more than her working hours. The new Fiona has got lighter hair, brighter lipstick and a sexier wardrobe. She will also smile a lot and flirt with the guests on the programme. So, why the big change?

The producer wants women between 20 and 40 to identify with Fiona, who’s 35, and they want people of all ages to find her attractive. So, GMTV brought in American image consultant Frank N Mangid to create a whole new image for Fiona. He’s known as the “news doctor” in the States where image consultancy is big business. He decided that Fiona’s news reader image had to go. GMTV’s Director of programmes, Liz Howel says “We want the viewers to fancy the presenter. So we’ve tried to bring out the nice, friendly side of Fiona and to make her sexier. She now wears brighter colours and shorter skirts. Her jackets are shorter, too, to emphasise her figure. She looks beautiful.”

Fiona’s co-presenter, Michael Wilson has also had to change his image. GMTV want Michael to appeal to women, but they don’t want him to alienate male viewers either. Both presenters had to agree to the new image as part of the new job. 

GMTV start their new breakfast programme tomorrow morning. But not everyone is happy. The news doctors have got it wrong in the past. A few years ago they sacked American weatherman John Coleman, because he was too dull. After thousands of letters from angry views, Coleman was back in his job.

· Describe the people mentioned in the text.

Language focus.

GMTV want someone to appeal to women.

· What else does GMTV want?

· How much does image matter?

“Well, I have to say, it was a shock. When I was a newsreader my appearance was never discussed. And I didn’t ever think about my legs, which were always behind a desk. But when I moved to GMTV my appearance became front page news. Suddenly every newspaper in the country had something to say about my legs, and none of it was very flattering. 

I know that image matters. If you’re in the public eye you have to look smart and neat. Viewers don’t want to see untidy clothes and hair. Image is important, but it isn’t everything. In all the newspaper articles about the new breakfast programme, nobody mentioned the news content or information. They all just criticised my appearance. It was so trivial.

I was unhappy on the new programme right from the start, although I stayed longer than my male co-presenter. We both felt uncomfortable with our artificial images. Then finally I couldn’t do it anymore, either. I just wasn’t being myself, and it showed. So I left, too.

I’m starting a new job soon as the presenter of a programme called “Fantastic Facts” , and I feel very good about it. I’ll have to look good, of course, but I won’t have to wear sexy clothes and smile all the time. I’ll be able to choose my own clothes and my own hairstyle. I’ll be able to be myself. Then the viewers will be able to concentrate on the content of the programme, not on me.”
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